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No. MOB- 27 / CAF — 2012 /99 Dated 30™" October, 2012

0.

1. All CGMs Telecom Circles / Metro Districts, BSNL.
2. CGM ITPC, Pune.

Subject :- New CAF for Post paid / Prepaid mobile connections in view of DOT guidelines

dated 9.8.12

Kindly refer to this office letter No. MOB- 27 / CAF — 2012 / dated 16" October, 2012
regarding implementation of DOT guidelines dated 9.8.12. ( Copy on Intranet under NWO-GSM
CELL - under Dir CM).

2 As per para 2(viii) of the said letter, it was decided that subscriber will dial 999 to get
himself televerified by BSNL CMTS Call centre.

3 It has been reported by Kerala circle that many handsets translate 999 to emergency no
and as such the said code requires change. '

4. In view of above, it has been decided that subscriber will dial 1507 in place of 999 for

getting himself televerified.

(5r This has approval of competent Authority. W 4
Vivek Narain

Addl.GM (NWO-CM)
Copy To,

(i) Dir (CM), BSNL

(i) Sr. GM (S&M), BSNL C.O.

(iif) GM (VAS), BSNL C.O.

(iv) M/s Sparsh / M/s Spanco for call centre Operations.




